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Helpful Links and References 
 
Welcome to the University of Arizona! This document is provided for future reference when you have an 
Information Security question.  
 

About the ISO 
• Information Security website 
• ISO Communications SharePoint site 
• The ISO Team 
• ISO Office Hours 
• ISO Insider (Quarterly newsletter with 

monthly updates) 
• Contact the ISO 

Report an Incident or Phish 
• Report an Incident 
• Report a Lost or Stolen Device 
• Report a Phish 
• Phishing Alerts 

Policy and Guidance 
• University Information Security Policies  
• Information Security Standards, Procedures, 

and Guidelines 
• Information Resource Classification Standard 
• Information Handling Standard 

 

University Resources 
• 24/7 IT Support Center 
• Eduroam 
• NetID+ 
• Sophos Home Premium Antivirus 
• UA NetID 
• University VPN 
• UAWiFi 

Information Security Topics 
• Data Management for Faculty and Staff   
• Identity Theft  
• International Travel  
• Mac Security  
• Mobile Device Security 
• Online Security  
• Password Security  
• Phishing  
• Ransomware 

Additional Information Security Awareness Training 
ISO provides additional optional security awareness training offerings in EDGE Learning from KnowBe4, 
which is considered the NetFlix of security awareness training. We have multiple courses on topics that 
include social engineering, phishing, ransomware, mobile device security, and artificial intelligence. You 
can find links to these courses on our ISO Communications SharePoint site.  

The Inside Man 
The Inside Man is an award-winning KnowBe4 Original Series that delivers security awareness principles 
embedded in each episode that teach key cybersecurity best practices. Five seasons of this fun and 
engaging series can be found in EDGE Learning. For more information, visit our ISO Communications 
SharePoint site.  
 

Restricted Intelligence 
Restricted Intelligence is the world's first information security awareness sitcom. Seven seasons are 
available in EDGE Learning. For more information, visit our ISO Communications SharePoint site.  

https://security.arizona.edu/
https://emailarizona.sharepoint.com/sites/ISO-Communications
https://emailarizona.sharepoint.com/sites/ISO-Communications/SitePages/about-the-ISO.aspx#our-team
https://emailarizona.sharepoint.com/sites/ISO-Communications/SitePages/ISO-Office-Hours.aspx
https://emailarizona.sharepoint.com/sites/ISO-Communications/SitePages/ISO%20INSIDER.aspx
mailto:security@arizona.edu
https://security.arizona.edu/content/report-incident
https://uarizona.service-now.com/sp?id=sc_cat_item&sys_id=6f70a1681b6138107947edf1604bcb98&sysparm_category=057c71a01b2538107947edf1604bcbf4
https://security.arizona.edu/content/report-phish
https://security.arizona.edu/phishing_alerts
http://policy.arizona.edu/information-technology
https://emailarizona.sharepoint.com/sites/ISO-Communications/SitePages/ISO-Governance.aspx
https://emailarizona.sharepoint.com/sites/ISO-Communications/SitePages/ISO-Governance.aspx
https://emailarizona.sharepoint.com/sites/ISO-Communications/ISO%20Governance%20Documentation/Forms/AllItems.aspx?id=%2Fsites%2FISO%2DCommunications%2FISO%20Governance%20Documentation%2FISO%2D400%20Information%20Classification%20and%20Determination%2FISO%2D400%2DS1%2DInformation%2DResource%2DClassification%2DStandard%2Epdf&parent=%2Fsites%2FISO%2DCommunications%2FISO%20Governance%20Documentation%2FISO%2D400%20Information%20Classification%20and%20Determination
https://emailarizona.sharepoint.com/sites/ISO-Communications/ISO%20Governance%20Documentation/Forms/AllItems.aspx?id=%2Fsites%2FISO%2DCommunications%2FISO%20Governance%20Documentation%2FISO%2D400%20Information%20Classification%20and%20Determination%2FISO%2D400%2DS2%2DInformation%2DHandling%2DStandard%2Epdf&parent=%2Fsites%2FISO%2DCommunications%2FISO%20Governance%20Documentation%2FISO%2D400%20Information%20Classification%20and%20Determination
https://it.arizona.edu/get-support
https://uarizona.service-now.com/sp?id=sc_cat_item&sys_id=d68d13eddb33a8109627d90d6896192f
https://uarizona.service-now.com/sp?id=sc_cat_item&sys_id=de801c331b15f0107947edf1604bcbde
https://home.sophos.com/en-us/employee/universityofarizona
https://netid.arizona.edu/
https://uarizona.service-now.com/sp?id=sc_cat_item&sys_id=8ab35af01bb830507947edf1604bcb90
https://uarizona.service-now.com/sp?id=sc_cat_item&sys_id=d902391ddb3728109627d90d689619d8
https://security.arizona.edu/content/data-management-faculty-and-staff
https://security.arizona.edu/content/identity-theft
https://security.arizona.edu/content/security-guidelines-international-travel
https://security.arizona.edu/content/mac-security
https://security.arizona.edu/content/mobile-device-security
https://security.arizona.edu/content/online-security
https://security.arizona.edu/content/password-security
https://security.arizona.edu/content/phishing
https://security.arizona.edu/content/ransomware
https://arizona.sabacloud.com/
https://emailarizona.sharepoint.com/sites/ISO-Communications/SitePages/Information-Security-Awareness-and-Training-Program.aspx#courses-from-knowbe4%2C-the-netflix-of-security-awareness-training-(grouped-by-topic)
https://arizona.sabacloud.com/
https://emailarizona.sharepoint.com/sites/ISO-Communications/SitePages/Information-Security-Awareness-and-Training-Program.aspx#the-inside-man
https://emailarizona.sharepoint.com/sites/ISO-Communications/SitePages/Information-Security-Awareness-and-Training-Program.aspx#the-inside-man
https://arizona.sabacloud.com/
https://emailarizona.sharepoint.com/sites/ISO-Communications/SitePages/Information-Security-Awareness-and-Training-Program.aspx#restricted-intelligence
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